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The Pesign Thivking Process

EMPATHIZE DEFINE IDEATE PROTOTYPE TEST IMPLEMENT
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UNDERESTAND EXPLORE MATERIALIZE

https://freshworks.io/design-thinking-process/



Interviews
Shadowing
Seek to Understand

Non - Judgmental

Personas
Role Objectives
Decisions
Challenges

Pain Points

IDEATE

Share Ideas
All Ideas Worthy
Diverge / Converge
“Yes and” thinking

Prioritize

PROTOTYPE

Mockups Understand Impediments
Storyboards What Works?
Keep it Simple Role Play

Fail Fast Iterate Quickly

Iterate Quickly

https://freshworks.io/design-thinking-process/




Y

&

ocean wise.

Understand

https://youtu.be/4wH878t78bw



https://youtu.be/4wH878t78bw
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UNDERSTAND
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UNDERESTAND

EMP’ATHIZE | HAVE A CHALLENGE
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UNDERESTAND

DEFINE
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| LEARNED SOMETHING

Koo do~F MWJ?
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EXPLORE

| SEE AN OPPORTUNITY

bl de-F eneale?
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EXPLORE

PROTOTYPE | HAVE AN IDEA
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EXPLORE

| HAVE AN IDEA

focw do-d bucild 7 Y.
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https://www.pexels.com/@polina-tankilevitch?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
https://www.pexels.com/photo/metal-straws-in-jar-3735161/?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
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MATERIALIZE

IMPLEMENT

O e =

LAUNCH TO AN AUDIENCE
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